
Usability Testing at 
UNC Libraries



Who Are We?

http://libux.web.unc.edu/
http://libux.web.unc.edu/


Surveys & Recruitment
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Qualtrics
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https://software.unc.edu/qualtrics/
https://software.unc.edu/qualtrics/


Qualtrics



WordPress PopUp

●

http://bit.ly/uxpop-up
http://bit.ly/uxpop-up


System Usability Scale (SUS)



System Usability Scale (SUS)

●
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https://www.usability.gov/how-to-and-tools/methods/system-usability-scale.html
https://www.usability.gov/how-to-and-tools/methods/system-usability-scale.html
https://www.trymyui.com/sus-system-usability-scale.html
https://www.trymyui.com/sus-system-usability-scale.html




Heuristic Evaluation
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https://www.nngroup.com/articles/ten-usability-heuristics/


Heuristic Evaluation

Visibility of system status 

The system should always 
keep users informed about 
what is going on, through 
appropriate feedback within 
reasonable time.



Guerilla Testing & Screen Recording
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Optimal Workshop
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Optimal Workshop - OptimalSort
Online card sorting tool
Preview 

https://2298fc56.optimalworkshop.com/optimalsort/z6uekmrg-0
https://2298fc56.optimalworkshop.com/optimalsort/z6uekmrg-0


Optimal Workshop - Treejack
Online tree testing tool: Preview 

https://2298fc56.optimalworkshop.com/treejack/m27hb1h6-1-0-0


Optimal Workshop - Treejack



Optimal Workshop - Chalkmark
Online first-click testing tool
Preview 

https://2298fc56.optimalworkshop.com/chalkmark/4b0l2il4-0
https://2298fc56.optimalworkshop.com/chalkmark/4b0l2il4-0


Optimal Workshop - Chalkmark



Optimal Workshop - Chalkmark



Optimal Workshop - Reframer



Optimal Workshop
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Optimizely
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http://www.optimizely.com
http://www.optimizely.com


Optimizely



Google Optimize
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https://www.google.com/analytics/optimize/
https://www.google.com/analytics/optimize/


Balsamiq

●
●

○
○
○
○

https://balsamiq.com/
https://balsamiq.com/
https://balsamiq.com/free/
https://balsamiq.com/free/


Balsamiq



?


