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I’m just 
here for 
the DAM 

puns!



First, some background…



What is a Digital Asset?

• photography
• graphic designs
• logos
• illustrations
• animations
• audio and video clips

• presentations
• office documents
• spreadsheets
• PDF files
• CAD files
• 3-D files



What is a Digital Asset Management (DAM) 
System?

File-sharing system
+ 

Image/media specific tools



According to the DAM Foundation, 
true DAM systems…..

• ingest assets
• secure the assets
• store assets
• render/transform assets
• enrich assets

• relate assets
• process assets
• find assets
• preview assets
• produce/publish assets

https://anotherdamblog.com/2015/11/02/is-this-really-a-dam/


DAM systems currently in use at UNC?
(according to survey results)
• Shared/network drive folders*
• Dropbox*
• Google Drive*
• PhotoShelter
• Flickr
• External hard drives*
• Filemaker Pro
• Adobe Bridge

• Sharepoint*
• CoreSource
• OneDrive*
• Evernote*
• Ensemble Video
• Piction
• Panopto
• SmugMug

*file-sharing systems



DAM systems at UNC - The Good

• …it allows me to access that information wherever I am via phone, 
laptop, etc

• …I'm ‘reasonably’ happy with our digital asset management system
• It works
• Ease of use, low cost, ability to tag photos, search function, custom 

galleries.
• The support has been great, they have increased their security and 

other features
• Ease of use. Compatible with collections database 



DAM systems at UNC - The Bad

• It requires too much work and oversight…
• I don't love having things stored in multiple places…
• It's time-consuming to have to choose which files to archive….
• It is confusing and there's no internal consensus , which leads to less 

productivity and wasted time….
• It doesn't feel robust or organized...
• We run out of room on the shared drive…and its organization leaves much 

to be desired. 
• …it is often glitchy and isn't designed for sharing or managing galleries.
• I'm sure there's a better way…..   



DAM systems at UNC – The wishes

• I wish OneDrive had better storage and viewing options….
• I need a solution where I can tag/categorize images and share 

without needing to email them….
• It would be nice if SharePoint, etc. had unlimited storage capacity…
• We need a system that is easy to manage, share and allows for assets 

to be added by outside persons or parties….
• Would prefer something similar to the University's media library….
• We want students to be able to upload photos and videos without 

giving them all our login information…



DAM Panel

• Katie Costanza,
• Claire Cusick
• Gordon Palmer
• Ken Strayhorn
• Rachell Underhill



Katie Costanza 
Research, Communication & Program Manager, 
Center for Global Initiatives 

SmugMug, Google Drive

https://www.smugmug.com/


Claire Cusick
Senior Content Manager
University Development Marketing 

External hard drives, Dropbox, PhotoShelter



Gordon Palmer
Media Applications Analyst
School of Medicine Academic Technology Services

Ensemble Video, a.k.a. HeelStream

https://www.med.unc.edu/it/services/video-production/heelstream/






Ken Strayhorn
Web Manager
UNC Children's Hospital 

PhotoShelter



Rachell Underhill
Web & Information Systems Manager
The Graduate School

ResourceSpace





UNC News Services- Libris/Photoshelter



DAM Resources

• DAM NEWS
• Tame Your Assets
• DAM Directory

• The DAM Directory is a vendor-neutral collection of curated resources on 
topics related to the multidisciplinary practice of digital asset management 
(DAM).

• DAM Vendors
• Digital Asset Management Software List

https://digitalassetmanagementnews.org/
http://www.tameyourassets.com/
http://damdirectory.libguides.com/?b=g&d=a
https://damvendors.com/
https://www.capterra.com/digital-asset-management-software/?utf8=%E2%9C%93&review_stars=4&users=&feature%5B0%5D=18455&feature%5B1%5D=37180&feature%5B2%5D=38703&feature%5B3%5D=30638&feature%5B5%5D=37176&feature%5B6%5D=38702&feature%5B7%5D=35902&feature%5B9%5D=38701&commit=Filter+Results&sort_options=Highest+Rated


Metadata Resources

• Controlled Vocabulary
• photometadata.org
• Metadata tools
• MOD LIBRARIAN

http://www.controlledvocabulary.com/metalogging/index.html
http://www.photometadata.org/META-Resources-Field-Guide-to-Metadata
http://damdirectory.libguides.com/c.php?g=418231&p=2850701
https://modlibrarian.wordpress.com/about/
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